
Distinguishing between “features” and “benefits”

Which of these advertisements stresses ‘features’ and which stresses ‘benefits’?  What are the advantages and disadvantages of each method?  On the basis of these advertisements, which of these vitamin products would you buy? Why?

Advertisement A
[image: image1.png]Improved Vitamin Y

thelp you learn foreign
languages easily
/make you look younger
increase your IQ by 75%
v/'make your hair shine
V/give you 40% more energy

500,000 g

Buy NOW and save $200 dollar:







Advertisement B
[image: image2.png]Money-back
arantee!

X Comes in three fruity flavours - orange, peach and banana

X Made from fresh bananas imported daily from Tuen Mun

X Only costs $3,000 for a month's supply

Available from Watson's and Park n Shop

Each capsule sealed in its own package

Contains three times more Retin F than other leading brands
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